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Hawa ¢punocodusn Haw nogxop k 6usHecy Hawmw ycnyrn
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BcTynneHue Hawwa yenb Hawwum yeHHocTH MpepocTasneHvie 06cnyKMBaemoro opuca




O KOMIMNaHNHU

KomnaHus Christabel, ocHoBaHHasA B 1993 rofly, oka3blBaeT NOJMIHbIV KOMMNEKC NPOdeCcCMOHabHbIX KOPNOPATUBHbIX YCIYT MEXAYHapOAHbIM

opraHn3aynAamMm N COCTOATEJIbHbIM d)I/ISI/Il-IeCKVIM nndam.

B cocTaB pykoBofCTBa KOMMNaHUM BXOAAT NpodeccuoHarnbl, CPpean KOTOpbIX eCTb TakXKe cneLmanncTbl B chpepe 6aHKOBCKOro 06CYXMBaHNA 1
Oyxrantepvu. Halwmmm cTpaternyeckumiy napTHEPAaMU ABMISIOTCA MeXAyHapOAHbIE lopranUYecKe KOMMaHuy, byxrantepckue Grpmbl, HaJloroBble
KOHCYJIbTaHTbl, 6aHKOBCKIME yUpexaeHA 1 TPacTOBble OpraHm13aLny, YTo JaeT HaLLen KOMMaHUW AOCTYN K MOJyYeHIO PasnnMyHOro B1Uaa HanoroBblx,
IOPUANYECKUX U GUHAHCOBbBIX KOHCYbTaLUIA.

Halwmmm KnueHTamm ABNAIOTCA Kak COCTOATESbHbIE YaCTHbIE NNLIA, TaK Y MeXAyHapOoAHble KOMMaHWK, BefyLuve AeATeNnbHOCTb B chepe Npou3BOACTBa,
C6bITa 1 NOFUCTUKU, CTPOUTENbBCTBA, MOPCKMX FPy30MepeBo30K, GUHAHCOB 1 MPOoUYUX 0b6nacTaXx.







CBOEen OCHOBHOM 3aa4en
Mbl CYNTAEM NpeaocTaBlieHne

HaLLIWM KITMeHTaM
MHAWBUAYaNNU3UPOBAHHbIX YCNYT
BbICOKOIO KauyecTBa, OTBeYatoLmnx
NX TPEOOBAHMAM U OXKNAAHUAM.




Haluy LeHHOCTI

Mbl pa60TaeM, OCHOBbIBaACb Ha MpuMHUMNax B3aMMHOrro nosepwusA, B3aMMOZeNCTBUS,
YECTHOCTU 1 YBaXKeHUA. MNocToaHHO CTPEMACDH K yny4ylleHnAM nocpeaCcTBOM pPa3BUTUA,
Mbl PYKOBOACTBYEMCA 3TUM B MnpoLecce HaliMa, OL{eHKM 1 MOBbIWEHNA KBaﬂI/ld)I/IKaLI,I/II/I
Hallero nepcoHana.

HOH,ﬂep)KI/IBaTb N yKpennATb AenoBble OTHOWEHWMA C HalWhMK CTpaTerm4yeCckumun
napTHepamm 1 KOMNaHbOHaMW.




Hawa ¢punocoodpuna

N NoaxoAd K busHecy

®unocodus komnaHum Christabel 1 ee nopxog K BeieHUIO 613HECa 3aKITIOUEHbI B TPEX MMaBHbIX acneKTax: HaLUW KWEHTbI, HalW NapTHEPbI 1 Hallx

COTPYAHUKN. OCHOBHbIM NPUNOPUTETOM ABNAETCA NPefOoCTaB/IEHNE BbICOKOKaYE€CTBEHHDbIX YCNYyT, OTBEYalOLWnNX BbICOYaANLLNM MeXxAayHapoHbIM
CTaHAapTam.

HauvHasa coTpyaHWYECTBO C HOBbIMU KNMEHTaMM, Mbl BCErfa CyielyeM CTPOMMM KPUTEPUAM HaeXKHOCTY OTHOLLEHWUIA, COOTBETCTBYHIOLLMX IOPUANYECKUM
HOpMaM 1 MexayHapOoAHbIM CTaHAapTaM. 3HauuTeNIbHOe BHUMaHWe yaensaeTca usyyeHuto coepbl AeATeNIbHOCTY NOTEHLMaNbHbIX KNTUEHTOB, X
HacToALMX 1 ByayLIMX NOTPEBHOCTEN, UTO, B CBOIO OUepesb, MO3BOMSAET NOJo6paTh Havnnyyllee peLleHve Ans BeAeHUs nx busHeca.

Hawa cnocobHocTb COXPaHATb ANNTENbHOE COTPYAHNYECTBO C KIIMEHTAMW OCHOBbIBAETCA Ha CO34aHUN AOCTAaTOYHO 6nN3KIX, AoBepuTesnbHbIX
OTHOLUEHU C HAMW, YTO nogpasymeBaeT YacCTble AeNnoBble BCTPeYN Ha nX CyLeCTBYWNX NpeanpuaTnax, ndyyeHme nx oeATenibHoOCTn 1 Cd)epbl
3aHATOCTU B LI€J1IOM, Ha TOM, YTO Mbl AOCTYMNHbl ANA KIVNEHTOB B nob6oe BPEMA, a TaKXKe Ha Hallem CTpeEMNEHNN K yCcnexy HallnxX KNUEHTOB.
HaHHble npuvHUMNbl AOKa3anu, 4To, pa60Taﬂ BMeCTE, Mbl YCNELWHO CO3aeM HafleXKHO€e N NPOYHOE NapTHEPCTBO Ha fojirme rogbl.
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3a Bpems CyLlecTBOBaHVA KOMMaHWM Y Hac NOABUANCD CTpaTernyeckre NnapTHEPbI Y aCCOLMUPOBAHHbBIE KOMMAHUN B GAHKOBCKOW, 1
GyxranTepckoi 1 lopuanyeckon chepax geAatesibHoCTU. Hawein o6Lein uesnbio Bcerga 6b110 Noaaep krBaTh TaKo »e BbICOKMI YPOBEHb YCIYT,
KaKol Mbl C pafoCTbio NpeJiaraeM CBOMM KnveHTam. Kpome Toro, MoBbILLas KauyecTBO M pacLUMpsisa CMEKTP HALLUX YCNYT, Mbl pacrnosiaraem LUTaTom
COTPYAHVKOB, KOTOPbIE ABMATCA BbICOKOKBaNNGMLMPOBAHHbIMM CleLMancTamm B CBOUX cdhepax aeatenbHocTu. bnarogaps sTomy, Mbl MOXeM
NPeanoXnTb HALLNM KJIMEHTAM MOJIHbIA HABOP KOPMOPATUBHbIX 1 MPOPECCMOHANbHbIX YCIIYT.

B uenax npeaocTaBneHns 1 NMoagepkaHns CaMoro BbICOKOTO YPOBHSA YC/Yr, MpeanaraeMbiX HalvM KAVEHTaM W MapTHepaMm, Mbl CO34asu
KOPropaTrBHYIO KynbTypy, OCHOBaHHYIO Ha MPUHLMNax JOBEepWs, B3aMOMOMOLLM, YeCTHOCTU U yBaXkeHUs. Halla 3agava — caenatb Bce, YTobbl
HaLUN COTPYAHMKM MIMESIN BbICOKYIO MOTUBALIMIO K TPYAY, 6bliv SHEPrYHbI, NpeAaHbl 4eny 1 CTPEMUNCH K COBEPLLEHCTBY B paboTte. Mbl HEMpepbIBHO
VHBECTVPYEM BPEMSA 1 AEHbIM B HOBbIE OMepaLioHHbIE CUCTEMBI, B paboTy Haf MOIMTUKOM KOMMAHWM 1 NPOoLieayPamy TRYAOBOW AEATENbHOCTH,
UTO6bI MOMOUb COTPYAHMKAM B OCTUMXKEHMN CAMOTO BbICOKOIO YPOBHSA 06CNY>KNBaHWA, KOTOPbIA OXUAAKT OT HAC HALLW KUEHTbI.

[MonuTtKa Halen KOMMNaHMM 3aKNOYaAETCA B TOM, YTOObI COXPaHNTb CTPOryto KOH(I)VIJJ,EHLI,VIaJ'IbHOCTb B OTHOLLUEHUN TMYHOCTU KJITMEeHTOB N X AeATeIbHOCT.




Hawwiwn ycnyrm

bnarogapa Hawemy 6oratomy onbITy B faHHOW chepe
yCNyr U MHOTOIETHUM CBA3AM C NPOdeCCUOHaNbHbIMM
napTHepamu co Bcero mupa, komnaHua Christabel

npeanara€T CBOUM KJIIMeEHTam cnepyrouwme ycnyrin:

Mbl npepnaraem npodeccrmoHasnbHble KOHCYNbTaLUm Mo OTKPLITMIO KOMMAAHWI Kak Ha Kunpe,
TaK 1 BO MHOTVIX APYTUX OPUCANKLUAX, TPefOCTaBAAA CiefyoLme yCyri:

YupexpgeHne KOMMaHUM B Pa3fINYHbIX PUCANKLUAX; Jleranusaumsa n 3aBepeHune JOKYMEHTOB;

MpepocTaBneHue ycnyr NnpopeccMoHanbHbIX ANPEKTOPOB; BHeceHve n3meHeHnn B aKLIMOHEPHbIV Kanutan KOMnaHuu,
MNpepocTaBneHne ycayr HOMUHaNbHbIX aKLMOHEPOB; B COCTaB ee aKLMoHepoB 1 6eHeduLMapHbI NHTEPEC;
lNpenoctaBneHne ycnyr cekpeTtapa U agMUHUCTPATUBHBIX YCIYT; BHeceHue n3mMeHeHNn B COCTaB ANPEKTOPOB/CEKPEeTapen KOMMaHNK;
lNpepoctaBneHve OPUANYECKOrO agpeca; BHeceHune n3meHeHnin B YCTaB KOMMaHWK;

BegeHuve n xpaHeHMe yUYeTHbIX 3anncen 1 peecTpoB KOMNaHuY; Pernctpauns o6a3atenibCTB 1 NPOUYMX 06peMeHEHI;
Ha3HaueHune ayanTopos; C6op cBefeHN O KOMMAHWAX;

XpaHeHue 1 OTBETCTBEHHOE MCMOJIb30BaHNE NeYyaT KOMNaHuu; Bblgaua goBepeHHoOCTEN;

MNogrotoBka NpoToKoN0B 3acefaHunin CoBeTa AUPEKTOPOB M aKLMOHEPOB; Bblgava cBMAETENbCTB O AUPEKTOPax U ceKpeTape KOMMaHWK;
Co3blIB eXerogHblx 06LLX CObpPaHWIA 1 BefeHne JInkBupauma KoMmnaHum.

COOTBETCTBYIOLNX MPOTOKOSOB;

MNoaroTtoBKa 1 Nofgava ex<erogHblX OTYETOB KOMMNaHUW;

Bblgaya n xpaHeHne CBURETENDBCTB;




 YnpaBneHne 6aHKOBCKUMU CUETAMMU

Hawa KomnaHuA npenoctaBsiAeT MHOFoYncsieHHblIe yCTyry no ynpasieHuto
6aHKOBCKUMY CHETaMU HALLMX KIIMEHTOB, NCKN4YaLwne HeOﬁXO,EWIMOCTb
nx HenocpeaCcTBEHHOINoO KOHTaKTa C npeacTtaBUTENAMUN 6aHKa.

B uncno Hawmnx yanyr BXogAat cnepyiouine:

OTKpbITie 6AHKOBCKMX CYETOB OT UMEHU KIMEHTa Kak B Pecnybnuke Kunp,
TaK U B APYr1X OPUCANKLMAX;

Ycnyrvu foBepeHHbIX ML, UMEIOLMX NPaBo NoanucaHus

6aHKOBCKUX [JOKYMEHTOB;

OdopmneHne 1 NpoBefeHNE NIATEXHbIX NOPYUYEHUI KINEHTOB;
3NeKTPOHHOe yBeJoMEeHNEe 06 NCMONHEHUN NAATEXXHOTO NOPYYeHWs;
OdopmiieHne 3asiBNEHNI Ha MPEfOCTABNEHME AOMOHUTENbHbIX YCIYT
KnueHTam (Internet banking, nnateXxHble/Kpe[uTHbIE KapTbl);
PasmelleHre cBo6OAHbIX CPEACTB B KPAaTKOCPOUHbIE BKafbl U CPOYHbIE AEMO3UTbI;
CopelicTBre B 06nacTv MecTHOro GprHaHCMpoBaHWA, BKoYas
TOProBO-KpPeanTHoe GpUHaAHCUPOBaHNE.




« MexayHapoAHble N KNNPCKKE TPacTbl

Mbl OKa3blBaeM COeNCTBME MPY CO3AAHNM U YUPEXKAEHN TPACTOB,
npepocTaBisieM YCIyr MOCTOAHHOIO JOBEPUTENIbHOTO COOCTBEHHKA
1 gpyrvie agMUHUCTPATUBHbIE YCIYTU.

OCHOBHbIMU YCJTyraMu B JaHHOW 06/1aCTy ABAAIOTCA CliefyoLlne:

Co3paHue TpacTa;

JeicTBme B KauecTBe JOBEPEHHOO NNLIA;

MNpenocraBneHve 3alUTHNKOB;

KoHcynbTaumm no Bonpocam HaciefoBaHus;

PacnpegeneHve npnbbinu mexgy 6eHeduumapamu;

CoxpaHeHue AeCcTBUTENIbHOIO MPaBOBOro TUTYNIA HA COOCTBEHHOCTb;
OTKpbITHE, yNpaBieHNE N MOHUTOPUHI 6aHKOBCKMX CYETOB.




CornacHo 3aKoHy O KOMMaHUAX BCe 3apermcTprMpoBaHHble Ha Knnpe komnaHmm
LOJKHbI €XXKErOfHO NOAaBaTb NMPOBEPEHHbIV GUHAHCOBDLIN OTYET, cooTBeTCTBYIOWMUN MCDO.

Mbl npeanaraem cnegytowme ycnyru:

BeneHvie rnaBHoM Byxrantepckon KHUMM KOMMNaHWu;

BepeHune He06X0AMMbBIX BYXranTePCKNX KHUT 1 YUYETHbIX 3anncen;

CBepkKa 1 aHann3 6aHKOBCKMX CYETOB;

lNogroToBKa ynpaBneH4Yeckon OTYETHOCTU AN KNMEHTOB Ha KBapTasibHOW 1 FOANYHON OCHOBE;
MNoaroTtoBKa ex<erogHon GMHAHCOBOW OTYETHOCTM B COOTBETCTBUM C TpeboBaHMAMU MCOO;
BepeHue Begomocten HAC, noarotoBka KBapTasibHbIX OTYETOB

no HAC, nogaya OTYETOB B Ha/IOFOBbIE OpPraHbl;

MNoprotoBka ¢dopm Vies (Npr Heo6xoaMMOCTH);

B3anmopencTeue c ayautopamu npu NpoBepKe MMM rogoBON OTYETHOCTM.




* lOpugunyeckne ycnyru

B cotpypgHuuyecTBe c mapTHEpPCKOW lopruanyeckomn hbrupmoi
Mbl Npefgsiaraem cregyowme Bugbl ycnyr:

[loarotoBKa JOroBOPOB;

Ycnyru genosutapus;

KoHcynbTaumy no Bonpocam MexayHapoaHbIX GUHAHCOBbIX CTPYKTYP
C CMNOJIb30BaHUEM KUMPCKMX KOMMAHUIN 1 COBMECTHbIX NpeanpuATum;
CnuaHmna n npunobpeTeHns;

KoHcynbTtaumm no o6uwum Bonpocam KOMnaHui;

Pernctpauusa TpacTos;

Onepauunn ¢ HegBMKMMOCTbIO;

MNogaya 3asBneHUn B cyaebHble opraHbl

no BONpocam KOMMNaHuUM.







[lpegoctaBneHne o6CNyKmMBaemMoro opuca

Haww o6cnyxunBaemble opuchl (Ha IKCKNO3UBHOWN N HESKCKITIO3VBHOW OCHOBE)
ABNAIOTCSA OTAMUYHBbIM BapMaHTOM ANA MeXAYHAPOAHbIX KOMMaHWIA,
XKenawLwmx NMeTb COOCTBEHHOE NPeACTaBUTENbCTBO Ha Kunpe.

B nepeyeHb ycnyr BXOAUT:

O6LLMIA, MONHOCTbIO MEBMPOBaHHbI 0UC, 060PYAOBAHHbBIN CUCTEMON KOHAVLMOHUPOBaHUA
1 CNPOEKTNPOBAHHbIV B COOTBETCTBUN C MOTPEOHOCTAMMU KITMEHTOB;

MpepocTaBneHve otaenbHOM TenieGoHHON NMHUK. NpodeccnoHanbHbIN ceKpeTapb oTBeYaeT
Ha BXxofsLLue 3BOHKM OT MMEHW KOMMaHUW, MPUHUMAET COOOLLEHNA U NePEChINAET UX KINEHTY
COMJIACHO MOJTyYEeHHbIM OT HEr0 UHCTPYKLUAM;

BbigeneHHasa nuHua ana gakca;

Du3nyecKkuin agpec Hallen KoMnaHUy Ans cbopa KOPPECMOHAEHLMN Ha UMSA KIMEHTa,

a TakKe abOHEHTCKNI ALLKK;

NHTepHeT-coeguHeHNe C BO3MOXHOCTbI0 6eCnpoBOAHOr0 OCTYNa Ha JaHHOM 3TaXe;
PerynspHasa yb6opka oduca;

Mpwn nocelieHnn opurca OCyLLECTBIAETCA NOAAEPKKa CO CTOPOHbI HALLEro COTPYAHUKA.

MmeeT BCe BbllleHa3BaHHbIE BO3MO>KHOCTU od)mca Ha HESKCKNIO3UBHOWM OCHOBE, a TaKXe:

OT1penbHoe Od)VICHOG nomeuleHume, o6opynosaHHoe cucTemon KOHOANLMNOHNPOBAHNA N CNPOEKTUPOBaHHOE B COOTBETCTBUN
C I'IOTpe6HOCTﬂMI/I KJIINEHTOB;

MecTo B KOHANLUMNOHNPYEMOM CePBEPHOM NOMELLEHNN, HaXxo4ALWEeMCA B HalleM 34aHnn;

OT1penbHoOe mecTo gnA NMapKOBKK aBTOMOOUNA.




[lpoune ycnyru

XpaHeHue B cende. Ceindbl HaXOAATCA B HaLLEM 34aHNN, B OETOHMPOBaHHOM
NMOMeLLEeHUN C OrPaHNYEHHbBIM JOCTYMOM, OCHALLEHHOM YCOBEPLLIEHCTBOBAHHBIMU
CcUCTEMaMM CUrHaNM3aLuum 1 BUAEOHA0I0aEHNS;

Mopaya 3asaBNeHMI Ha apeHy [OMEHOB 1 CEPBEpa;

Beb6-ausaink;

Peructpauwua cynos;

Pernctpaumsa MHBECTULMOHHbBIX KOMMaHWIA, OCHOBaHHbIX Ha Kunpe.




Ceaxutecb c Hamn p -
KOHTaKTHble AaHHble AUPEKTOPOB 1 HaYa/lbHUKOB OTAENOB:

Xpuctoc Noaknm - Ynpaenswowmii gupeKTop christos@christabelonline.com

Maiikn Managonynoc - iupektop mpapadopoulos@christabelonline.com

Mapwuoc 3axapuy - Aupektop marios@christabelonline.com

Wonanpa Manaprupy - MeHegxep no KomnaHmam yiolanda@christabelonline.com

BpaHka lpo3zpgaHoBuY - Oduc & BuptyanbHbiii Oduc  branka@cy-holdings.com

Cynna XpucTty - YnpaeneHvie baHkom management@christabelonline.com

OneHun TpaHTep - AGBMUHUCTPaLMA admin@christabelonline.com

villd,

Christabel House, 118 Agias Fylaxeos Str., 3087 Limassol, Cyprus
Mailing address: P.O. Box 51686, CY 3507 Limassol, Cyprus

Tel: +357 25 822766, Fax: +357 25 730668

Email: corporate@christabelonline.com

Website: www.christabelonline.com




